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Can you believe it? We just celebrated 
the holidays, and now we look back 
at 2023 and the beginning of 2024. 
As we embark upon this year, it is my 
hope that our goals and efforts will 
acknowledge and pull upon strength 
from outside of ourselves and fortify 
our personal relationships.

How was 2023 for you? Was it a year to cherish 
or to quickly forget? Whatever the outcome, the 
beginning of a new year fills us with hope—a 
hope that positive changes are in the works 
or on the horizon. We receive a chance for a 
fresh start—a new beginning. Many of us make 
resolutions, pledges, or promises to ourselves, 
our families, or others that we will personally be 
different this year.

You may have given up on making resolutions 
based on the past. Regardless of past success 
or failure, I challenge you to give a new year’s 
resolution another try, but this time realize 
that keeping this promise is a team effort. As 
a nondenominational Christian chaplain, my 
strength comes from God and his words to 
humankind. Why not invite God to team up with 
you this year!

The biblical disciples were faced with a new 
day. Their master Jesus had died. Their hopes 
were crushed—their dreams shattered. Per 
the instructions of Jesus, they assembled in an 
upper room knowing what needed to be done 
but lacking both the power and the desire to 
carry it out. It was here in their doubt that God 
moved mightily.

In the book of Acts, we see that God powerfully 
entered their lives, and they became bold 
messengers. As we contemplate our resolutions, 
we must do so realizing that we cannot be 
successful at keeping them apart from God. He 
reminds us in the book of John 15:5 that “apart 
from me you can do nothing.” So, you are not 
alone! Here are some good ways to start this 
year strong.

First, find time to strengthen yourself spiritually 
each day. Where can you make an appointment 
to read your bible, read an inspirational 
magazine or book, pray, sing, journal, etc.? 
Second, gather with others who will support your 
improvement; we need one another to succeed, 
so find a group or a place to plug in. Don’t get 
discouraged. Don’t quit. Let’s all commit to our 
best, most resilient year ever!

NEW 
BEGINNINGS
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T hank you for “The Long Blue Line.” 
It is an excellent publication which 
has brought back many memories of 
my eight years in the Coast Guard, 
having served from 1966 to 1974 and 
receiving an Honorable Discharge as 
an E-5 (SK-2).

I reported to Cape May on February 27, 1967, 
and satisfactorily completed my recruit training on 
April 30, 1967. I was assigned to Kilo Company 
67, Barracks 257-01 Deck, and because I 
had played the tuba in my high school band, I 
was also assigned to the Coast Guard Recruit 
TRACEN Band, i.e., double duty, recruit training 
all day and band practice after the evening chow 
every weekday and occasionally on a Saturday. 
I still have my certificate honoring me as being 
a member of the TRACEN band. The required 
photo taken in service-dress blues wearing the 
“dixie-cup” white cover during the second week 
of training which we were required to send home 
to our parents I still have. I can recall my father 
telling me on the phone that when he received 
the photo-package he did not know who the 
photo was of until I told him it was me.

The articles in the winter 2023 The Long Blue 
Line “If You Build It, They Will Come – Field of 
Dreams,” authored by Vince Patton, MCPOCG, 
USCG (Ret.), and “Cape May Today,” authored 
by MCPO Jeff Creighton, USCG, (Ret.), G-117 
TRACEN Alameda, and the Q&A with Capt. 
Warren D. Judge, Commanding Officer, CG 
TRACEN, Cape May, were excellent and 
informative. They brought back for me many 
memories of my time at Cape May. Things were U
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different back in 1967 and 
the training was tough both 
physically and mentally. 
The “Coast Guardsman’s 
Manual” was our go to 
study manual, and we were 
required to read and study 
every page and our Company 
CO would frequently and 
randomly select recruits 
and ask specific questions 
that could only be answered 
if you had read and studied 
the assigned sections of the 
manual. M-1 rifles and 45-caliber 
pistols were the weapons at that 
time. Drilling and marching with 
the heavy M-1 was an experience I have never 
forgotten. I went to Cape May as a 19-year-
old “kid” and left Cape May as a 20-year-old 
physically fit, mentally prepared, team focused 
young Coast Guardsman. Of course, there 
was still a lot to learn after Cape May with 
new assignments and responsibilities as time 
progressed. I am extremely proud to have served 
in the Coast Guard.

After leaving the Coast Guard, I went to 
Pharmacy School and obtained my B.S. with 
Honors in Pharmacy. I applied to the U.S. Public 
Health Service Commissioned Officer Corps, was 
commissioned on September 30, 1977, as a Lt 
(O-3) and retired on March 01, 1997, as a Captain 
(O-6). I spent my 20-year career assigned 
to the U.S. Food and Drug Administration 
(FDA) field force as an Investigator, National 

STAND 
TALL    BE 

PROUD
By Carl J. Chancey, RPh., MPH, Captain, USPHS (Ret.)

&
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Expert Investigator for Emergency and 
Epidemiological Operations, Supervisory 
Criminal Investigator, and completed my 
career as FDA’s Director, Special Prosecution 
Staff, assigned to the U.S. Attorney’s Office, 
Baltimore and Department of Justice, Office 
of Consumer Litigation, Washington, D.C. In 
1981, FDA selected me into their Long-Term 
Training Program, and I was admitted to The 
Johns Hopkins University School of Hygiene 
and Public Health full-time Master of Public 
Health degree program and graduated 
on May 27, 1982. I had an exceptionally 
rewarding, exciting, and satisfying “non-
traditional” pharmacy career with FDA. 
I am also extremely proud of having 
served in the U.S. Public Health Service 
Commissioned Officer Corps.

I’m reminded of the importance of using the 
correct terminology when referring to the U.S. 
Public Health Service Commissioned Officer 
Corps. The “Public Health Service” is an agency 
within the Department of Health and Human 
Services (DHHS), and the U.S. Public Health 
Service Commissioned Officer Corps (PHS 
Commissioned Corps) is defined by Federal 
law as a military service within the Public Health 
Service/DHHS. See U.S. Public Health Service 
Commissioned Corps Brand Guidelines (usphs.
gov)

The NOAA Commissioned Officer Corps (NOAA 
Corps) is also an important one of our nation’s 
eight uniformed services. NOAA Corps officers 
are an integral part of the National Oceanic 
and Atmospheric Administration (NOAA), an 
agency of the U.S. Department of Commerce. 
See https://www.omao.noaa.gov/noaa-corps/
about-noaa-corps 

My Kilo Company 67 CO repeatedly shouted 
out “Stand Tall and Be Proud” and this is what I 
consistently have believed in and embraced for 
all these years since 1967 throughout my Coast 
Guard service and PHS Commissioned Officer 
Corps career.
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SELF SERVICE AND DIRECT 
ACCESS’S NEW LOOK

The Pay and Personnel Center has seen a substantial increase in the number of retirees and annuitants 
using Direct Access Self-Service to manage their own accounts which enable you to get immediate 
results.  

When members access DA Self-Service through this link: https://hcm.direct-access.uscg.mil/psp/
HCPRD/, they will be looking at a new and improved home page.

To make changes to your personal information, select Retired Self Service from the My Homepage 
dropdown menu in the upper left. 

(NOTE:  Some retirees may have more than one user access; in which case they will 

need to select the Member Self Service tile to view the Self-Service menu.)

This will take you to an easy-to-read list of the following critical transactions:

Thank you for making this system work for you. Remember!  If your address and contact information 
are incorrect in DA, your tax documents will be delivered to the wrong location.  
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Your USCG National Retiree Council is sponsoring this program to maintain a searchable database 
for our retiree community (and those soon to retire) to both request and offer personal mentoring and 
advice in a variety of areas. Thinking about relocating to a particular geographic area but would like 
insights from those that are living there? Find some help here. Wondering how to start a small business? 
You can find a mentor here.

We are using a software service called Member Planet to host our registration process and database. It 
is both secure, easy to use and offers great flexibility. Once submitted, your registration is automatically 
forwarded to Mr. Bob Hinds, USCG Retiree Services Program Manager. He validates your eligibility then 
grants access to the database.

We hope that the USCG retiree community finds this program useful. Prior pilot programs showed a 
demand for such a program but lacked an easily accessible database maintained in the public domain.

VISIT http://www.uscgretireenetwork.org/ TO LEARN MORE AND ENROLL!

RADM Jeff Hathaway, USCG (Ret.)
CG National Retiree Council Co-Chair
hathaway.cgnrc@aol.com

NEW USCG RETIREE MENTORING & 
TRANSITION ASSISTANCE NETWORK! 
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A big thank you to our 
Capital Area Retiree 
Council for originally 
promoting a retiree 
mentoring program and 
sponsoring the first 
"proof of concept" pilot 
program!
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USCG PAY & PERSONNEL CENTER
RETIREE AND ANNUITANT SERVICES (PPC-RAS)

4 WAYS TO TAKE CONTROL OF YOUR RETIRED 
PAY ACCOUNT

With our improved tools, you can manage your account easily and when it is most 
convenient for you.

Site address: www.dcms.uscg.mil/ppc/ras/

On the website you can:
•	 Get important updates
•	 Get information on accessing Direct Access (“DA”) Self-Service;
•	 View and download forms and packets
•	 Get answers to frequently-asked questions (FAQs)

Site address: https://hcm.direct-access.uscg.mil/ 
Helpful Guides are located at www.dcms.uscg.mil/ppc/ras/gp/ 
You can do the following in DA Self-Service (with nearly immediate results):

1099Rs are mailed to your address in DA. Helpful information is also 
sent via email. 

Email us at: ppc-dg-customercare@uscg.mil
•	 Email us questions or requests. We track/respond to all.
•	 Submit forms (e. g. W-4 for Taxes). We track/respond to all.
•	 Avoid waiting for mailed documents to be delivered to us.
•	 Avoid having to call.
Call us at: 866-772-8724
We are scheduled for a new phone system in late fall 2023

•	 View Payslip
•	 View/Print Year End Forms
•	 View/Change Phone Numbers
•	 View/Print 1099R
•	 View/Change Mailing & Email 

Address
•	 Change EFT/Direct Deposit

If you do not have access to a computer or email, you can submit your 
request through US Postal Mail. Our mailing address is:

Commanding Officer 
US Coast Guard PPC (RAS)
444 SE Quincy St
Topeka KS 66683-3591

PPC-RAS can process most requests within one or two pay periods. 
Remember! Incomplete forms or missing documents may result in a delay in processing your request.

WEBSITE

SELF-SERVE

EMAIL

PHONE

POSTAL 
MAIL

•	 Change Delivery Options
•	 Change Voluntary Deductions
•	 View Final Pay Beneficiary
•	 Change Federal & State Tax
•	 Print Retired Pay Award Letter
•	 View Open Debts
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Coast Guard legal assistance attorneys provide advice and counsel regarding personal legal issues to 
thousands of service members, dependents and retirees each year at no cost. These issues may involve 
family law, estate planning, consumer law, land-lord-tenant relations, immigration or many other topics. 

Legal Assistance Program, CI 5801.4F: https://media.defense.gov/2017/Mar/15/2001716717/-1/-
1/0/CI_5801.4F.PDF 

Legal Readiness Checklist: www.uscg.mil/Portals/0/Headquarters/Legal/la/Legal%20
Readiness%20Checklist.pdf 

Personal Readiness Plan (Personal Identity & Vital Documents; Emergency Information & Powers 
of Attorney; Healthcare & Medical Directives; Income, Savings and Investments, and Life Insurance; 
Monthly Expenses, Debt, and Credit Reports; Primary Residence, Insurance & Household Services; 
Vehicle Information, Insurance, Titles & Documentation; Taxes; Survivor Assistance & Benefits; 
Estate Planning & Funeral Instructions): www.uscg.mil/Resources/Legal/LMA/Legal_Assistance/
Personal-Readiness-Plan/ 

Legal Assistance Attorneys: www.uscg.mil/Resources/Legal/LMA/Legal_Assistance/Find-A-
Legal-Assistance-Lawyer/ 

1st District Legal: 617-223-8500

7th District Legal: 305-415-6949

9th District Legal: 216-902-6042 

13th District Legal: 206-220-7110 

17th District Legal: 907-463-2050

5th District Legal: 757-295-2308 

8th District Legal: 504-671-2038 

11th District Legal: 510-437-5891 

14th District Legal: 808-535-3240 

COAST GUARD 
LEGAL ASSISTANCE
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7th

8th

5th

14th

17th

11th

13th

PACIFIC AREA ATLANTIC AREA

9th

1st
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CAPITAL AREA

CGNRC CO-CHAIRS

CG NATIONAL RETIREE COUNCIL / 
REGIONAL RETIREE COUNCILS & CO-CHAIRS

David Bernstein
dberns01@gmail.com
PSC John Milkiewisz
locke45@hotmail.com

RADM Meredith Austin
maustincgnrc@gmail.com 
MCPO Lloyd Pierce
cgsilverancientmariner11@outlook.com

Terry Gilbreath
tgilbreath@asdd.com
Charlie Womack
chwomack@gmail.com

Ray Bryant
basecharlestonrrc@gmail.com
Timothy Schneider
basecharlestonrrc@gmail.com

Currently Inactive

Jim Reynolds
james.reynolds.cg@gmail.com

Mike Rosecrans
m.rosecrans@gmail.com
YNCM Bobby Wester
bwester2549@aol.com

Rod Schultz
rschultz369@gmail.com
Anthony Lim
hawaiiretiree.cc@gmail.com

Robert Lachowsky
roblachowsky@yahoo.com
John Whiddon
jbwhiddon52@gmail.com
David Cinalli
david.cinalli@yahoo.com
Marc Fagenbaum
cgrcmiamibeach@gmail.com

Currently Inactive

CENTRAL GULF COAST 
(MOBILE)

CHARLESTON

CLEVELAND

EAST CENTRAL FL

FIRST CG RETIREES 
JACKSONVILLE

HAWAII

KODIAK

MIAMI

NEW ORLEANS

Kevin Brown
CGRetireeNorthEast@gmail.com
Thomas Hall
tadahall@msn.com

David Swanson
ddswanson@msn.com

RADM Bert Kinghorn
CoChairs@cgretirenw.org
LCDR Phil Johnson
CoChairs@cgretirenw.org

Jeff Rosenberg
cg.rrc.pns@gmail.com

Jose Baltar
uscg.sj.rc@gmail.com
Carlos López
uscg.sj.rc@gmail.com

James Armstrong 
James.S.Armstrong@uscg.mil
Gerald Nauert
gnauert@oldhamcountyky.gov

Keith Livingstone
bassbolt@yahoo.com
Becky Livingstone
rebalivingstone@att.net

Joseph Leonard
jleonard83@aol.com 
Eric Pugh
eric.pugh12@outlook.com 

Don Goldstein
DGoldstein1@tampabay.rr.com
LeRoy Dennison
LeRoy@dennison.com

David Bunch
dcbunch52@verizon.net
Recouncil@TCYYorktown.ucg.mil

NORTH EAST

NORTHERN CALIFORNIA

NORTHWEST

PENSACOLA, FL & 
BALDWIN COUNTY, AL 

SAN JUAN, PR

SECTOR OHIO VALLEY

ST. LOUIS

SOUTHWEST

TAMPA BAY AREA

YORKTOWN

You may elect not to be mailed the 
newsletter by accessing your DA 
Self-Service account at 

• www.dcms.uscg.mil/ppc/ras/gp/ 

• Select “Change My Delivery 
Options” 

• Uncheck the block labeled 
“I elect to receive the Retiree 
Newsletter by mail.” 

You may also contact CG PPC 
Customer Care for assistance by 
calling 866-772-8724 or 785-339-
2200, or by sending an e-mail to 
PPC-DG-CustomerCare@uscg.mil

O
TH

ER
 IM

PO
RT

AN
T 

RE
SO

UR
CE

S
U

.S
. C

O
A

ST
 G

U
A

R
D

 R
ET

IR
EE

 IN
FO

R
M

AT
IO

N



97THE LONG BLUE LINE WINTER 2024

Questions, Address or Direct-Deposit Changes
If you need information or have questions 
about:

• Your retired or survivor benefit plan (SBP) 
annuity payments

• Your retired/annuitant statement
• IRS Form 1099-R (reporting taxable 

income)
• You need to change your and your 

dependents’ home mailing address (for 
retired/annuitant statement, newsletter, 
1099-R, correspondence)

• Your financial institution or account 
number for your direct deposit

• Report a change to your designation of 
beneficiary for payment of unpaid retired 
pay (Note: use Form *CG PPC-3600 
Designation of Beneficiary for Payment of 
Unpaid Retired Pay)

You may make the requests listed above by 
telephone, by fax, or in writing. The telephone 
and fax numbers are:

Toll free: 1-866-772-8724
Commercial: (785) 339-2200
Fax: (785) 339-3770

Allotments, SBP Coverage and Beneficiary 
Changes
If you need to:

• Start, stop, or change an allotment (you may 
use Form *CG PPC-7221 Retired Allotment 
Authorization Form, fax in the form or a 
written request, call us or send us an e-mail 
request). 

• Report a change to your survivor benefit 
plan (SBP) coverage (must be in writing)

You may fax your request to (785) 339-3770 
or mail to:

Commanding Officer (RAS)
USCG Pay & Personnel Center
444 SE Quincy St
Topeka, KS 66683-3591

Income Tax Withholding Changes
If you need to:
• Start or change the amount of state tax 

withholding (retirees can call, e-mail, fax or use 
*IRS Form W-4, or state form. If using IRS form, 
indicate that the form is for state income tax 
withholding, not federal, which state it’s for and 
the dollar amount to be withheld, (minimum 
amount is $10.00, no cents)). We cannot 
withhold state tax for annuitants.

• Change your federal income tax 
withholding (retirees use Form W-4, 
annuitants use Form W-4P) 

• Change exemptions or additional 
withholding

Federal tax changes must be in writing. The 
original Form IRS W-4 or W-4P must be mailed 
to PPC (RAS) for action and filing, per IRS 
requirements. PPC (RAS) cannot accept a 
faxed W-4 or W-4P. Please mail to:

Commanding Officer (RAS)
USCG Pay & Personnel Center
444 SE Quincy St
Topeka, KS 66683-3591

Report of Death
To report the death of a Coast Guard, NOAA 
or PHS retiree/annuitant call:

Toll free: 1-866-772-8724
Commercial: (785) 339-2200
Fax: (785) 339-3770

Or write:
Commanding Officer (RAS)
USCG Pay & Personnel Center
444 SE Quincy St
Topeka, KS 66683-3591

DEPENDENT TAPS: To place a Dependent TAPS 
notice in The Retiree Newsletter, provide the 
dependent’s name, relationship to retiree, date 
of passing, and city/state to Robert Hinds at: 

Robert.C.Hinds@uscg.mil
phone: 202-475-5451

Directory Assistance and Other Important Phone Numbers & Websites are also accessible at: 
dcms.uscg.mil/portals/10/cg-1/ppc/ras/rasdirectory.pdf

(*) Note: Forms are available from the PPC website at: 
www.dcms.uscg.mil/ppc/pd/forms/ or directly from the IRS.

(*) Note: Forms are available from the PPC website at: 
www.dcms.uscg.mil/ppc/pd/forms/ or directly from the IRS.

CG PAY & PERSONNEL CENTER, RETIREE & 
ANNUITANT SERVICES (PPC-RAS), DIRECTORY ASSISTANCE & 
OTHER IMPORTANT PHONE NUMBERS & WEBSITES
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Medical/Dental Benefits/Phone/Websites/
Notes
 
Eligibility (DEERS)/ID Cards  		
1-800-538-9552
(TTY/TDD)
1-866-363-2883
www.tricare.mil/deers
In CA: 1-800-334-4162; 
In AK & HI 1-800-527-5602

Mail-Order Pharmacy  
1-877-363-1303
www.tricare.mil/mybenefit/home/
Prescriptions/Filling Prescriptions/TMOP

Federal Employee Dental & Vision Insurance 
Program (FEDVIP—Retirees)
1-877-888-3337
https://www.benefeds.com/

TRICARE Overseas  
1-888-777-8343
www.tricare.mil/mybenefit/home/overview/
Regions/RegionsNonUS

TRICARE East Region Contractor
1-800-444-5445

TRICARE West Region Contractor
1-844-866-9378
www.tricare.mil

TRICARE For Life
1-866-773-0404
www.tricare.mil/tfl/default.cfm
www.tricare.mil/LifeEvents/Retiring

TRICARE Eligibility—Pharmacy
(Medicare info)
1-877-363-1303
www.tricare.mil/ CoveredServices/Pharmacy/
Eligibility.aspx

Federal Long Term Care Insurance Program 
(FLTCIP)

MEDICARE PART B ENROLLMENT IS MANDATORY AT AGE 65

dcms.uscg.mil/Portals/10/CG-1/retiree/docs/pdf/Turning_65_with_MEDICARE.
pdf?ver=2018-09-07-143218-930
When you turn 65, your medical benefits will change. MEDICARE will become your primary medical 
coverage and TRICARE pays secondary to MEDICARE. You MUST enroll in MEDICARE PART 
B to retain your TRICARE coverage. If you are within 90 days of your 65th birthday, you should 
log on to www.ssa.gov or medicare.gov to enroll in MEDICARE PART B. Additional information is 
accessible at: tricare.mil/Welcome/Eligibility/MedicareEligible.aspx?sc_database=web or by phone 
at 866-773-0404. You may also call the Defense Enrollment Eligibility Reporting System (DEERS) 
at 800-538-9552.

1-800-LTC-FEDS (1-800-582-3337)
www.LTCFEDS.com

CG Health Benefits Advisor
1-800-942-2422

Veterans Benefits
Phone/Websites/Notes
 
Department of Veterans Affairs
1-800-827-1000
www.va.gov

Reporting the Death of a Veteran/Retiree to 
the VA, 800-827-1000, Press #5, https://www.
va.gov/resources/how-to-report-the-death-of-
a-veteran-to-va/

VA Office of Survivors Assistance 
https://www.va.gov/survivors/

Insurance Information
1-800-669-8477
www.insurance.va.gov

Veteran’s Group Life Insurance
www.insurance.va.gov/sglisite/vgli/vgli.htm
New VGLI Applications and VGLI

Reinstatements:
OSGLI
PO Box 41618
Philadelphia, PA 19176-9913
1-800-419-1473
Overseas phone (continued on next page)
(973) 548-5699
Overseas fax#
(973) 548-5300

Death and accelerated benefits claims only:
Fax: 1-877-832-4943. 

All other fax inquiries: 
1-800-236-6142 
e-mail at: osgli.claims@prudential.com

OTHER IMPORTANT PHONE NUMBERS AND WEBSITES
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All other inquiries: osgli.osgli@prudential.com

General Correspondence:
Office of Servicemembers’ Group Life Insurance
80 Livingston Avenue
Roseland, NJ 07068-1733

Federal Benefits for Veterans and Dependents
1-800-827-1000
www.va.gov/opa/publications/benefits_book.asp 
VA Pamphlet 80-02-1

Headstones and Markers
1-800-697-6947
www.va.gov/opa/publications/benefits_book.asp

Former Spouse

CG PPC LEGAL
785-339-3441 
785-339-3788 (Fax) 
PPC-DG-LGL@uscg.mil

FSPA & SBP Informational Pamphlet
https://www.dcms.uscg.mil/Portals/10/CG-1/
PPC/Docs/Legal/Uniformed%20Services%20
Former%20Spouse%20Protection%20Act%20
(FSPA).pdf 

Former Spouse ID Card and Medical 
Information 
https://www.dcms.uscg.mil/Portals/10/CG-1/
PPC/RAS/FormerSpouseDetermination4IDcards.
pdf?ver=a_wj5dB_
FMVcHvKGRPEkBw%3D%3D#:~:text=The%20
20%2D20%2D15%20rule,if%20they%20do%20
not%20remarry

Additional Important Number and Websites

Final Active Duty Pay
1-866-772-8724
Overseas
(785) 339-2200
www.dcms.uscg.mil/ppc/separations/finalpay/

Commanding Officer (SEP)
USCG Pay & Personnel Center
444 SE Quincy St.
Topeka, KS 66683-3591

Contact PPC (SEP) for information on severance 
pay, separation pay, disability severance pay, 
LES’s, IRS Form W-2.

Social Security
1-800-772-1213
www.ssa.gov

Travel Claims
1-866-772-8724

Overseas
(785) 339-2200
www.dcms.uscg.mil/ppc/travel/
Send final travel claim to:

Commanding Officer (TVL)
USCG Pay & Personnel Center
444 SE Quincy St.
Topeka, KS 66683-3591

Service Records
(314) 801-0800
www.archives.gov/veterans/military-service-
records
Write to:

National Personnel Records Center
Military Personnel Records
1 Archives Drive
St. Louis, MO 63138-1002

Veterans or next-of-kin of a deceased veteran 
can access www.archives.gov/veterans/
military-service-records to make requests. 
All others must write in and include complete 
name, rank/grade, SSN, dates of service, and 
date of birth of the veteran. DD-214s are also 
available via the website

WWII U.S. Merchant Marine Awards and 
Decorations
www.maritime.dot.gov/outreach/mariner-medals

Contact - Awards, Flags, Medals

Katrina McRae
Maritime Awards Officer
Office of Sealift Support
1200 NEW JERSEY AVE., SE
WASHINGTON, DC 20590
United States

Email: Katrina.mcrae@dot.gov
Phone: 202-366-3198
Fax: 202-366-2323
Business Hours: 9:00am to 5:00pm ET, M-F

If you are deaf, hard of hearing, or have a 
speech disability, please dial 7-1-1 to access 
telecommunications relay services.

CG Social Media Sites
A list of Official CG Social Media Sites including 
Facebook and Twitter is accessible at: 
http://coastguard.dodlive.mil/official-sites/

CG National Retiree Help Desk
Toll free 1-833-224-6743
email: NRHDesk@gmail.com
Do NOT send Personally Identifiable Information 
(e.g. SSN, EMPID) to the CG National Retiree 
Help Desk. Visit: https://www.dcms.uscg.mil/
retiree/nrhd-pii/
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